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Improvements

COOL NEW ADDITIONS TO BEACH & POOLS
With the summer temperatures running high 
and the long vacation this year, the beach and 
the pools are very popular hotspots for the 
residents of the community to hang out and relax 
along with their kids. So as part of our continued 
efforts to improve the community facilities, new 
umbrellas and sun loungers have been procured 
in conjunction with the Interim Owners Union 
Board (IOUB). 

New sturdy, wooden sun loungers were selected 
based on suggestions from the IOUB members 
to add to the overall rich and classy feel of the 
community facilities. 

Based on the positive feedback received from the 
residents, the enhancement is a big hit. Look out 
for more enhancements in the coming months.

COMMUNITY TO GET MORE PET FRIENDLY
Though Al Muneera has always been a pet-
friendly community, there has been no formal 
pet policy, registration and designated pet zones 
until now. 

Community Management, along with the Interim 
Owners Union Board, is pleased to introduce 
designated pet zones on both the Island and 
the Mainland to provide our four-legged friends 
an area to carry out their daily business. These 
zones will be clearly marked, barricaded and 
equipped with specialized pet bins. 

Under the soon-to-be-launched policy, a pet 
registration process will also be initiated wherein 
every registered pet will be provided with 
special tags giving them the identity of being a 
community resident. Registration to begin soon.
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LET THERE BE SILENCE. SHHH!!!
Founded on the guidance of the Interim Owners Union Board, Al 
Muneera Community Management is glad to announce the opening 
of the first of a kind “Al Muneera Quiet Study Room” located at Al 
Maha 2, Block B on 3 April 2017. 

This study room has been currently fitted with eight individual desks 
and chairs providing community residents (ages 17 and above) a 
quiet and serene environment. So whether you need to prepare 
for the upcoming exams, write a paper, complete an assignment or 
maybe work on a  presentation, come down to the Al Maha 2 (Block 
B) reception to enter into the secluded and peaceful location.

NO DOORSTEP FLYERS
Management understands 
how frustrating it can be 
to receive unwanted flyers 
and pamphlets at one’s 
doorstep. This has led to the 
introduction of “Media Bank” 
at Al Muneera. Media Bank is 
your one-stop communication 
station in your building lobby 
– sleek, aesthetic and cutting-
edge. It is a simple yet effective 
way to display promotional 
material for residents 
without the mess and clutter. 
Residents can easily pick up 
flyers/brochures for products 
and services that meet their 
requirements. Media Banks 
have now been installed at half 
of the residential reception 
areas while we await delivery 
of the other half by the end of 
August 2017. These stations 
also provide the Director 
of Owners Union an added 
advantage of displaying 
messages to the residents via 
a state of the art touch screen 
LED panel on the station.

WORKING TOWARD A SAFER COMMUNITY 
WITH INCREASED SECURITY GUARDS
Al Muneera Community Management, as a responsible entity, 
has an obligation to continually upgrade the safety features and 
enhance the security procedures to ensure a safe and protected 
environment for the residents of the community. As part of this 
commitment, six additional security guards have been deployed – 
three each for day and night – thus increasing the security presence 
and patrol throughout the community common areas.
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Buy your Early Bird tickets today and save up to 40%
Tickets start from AED 49.50 only*

www.tasteabudhabi.com

THE CAPITAL’S FAVOURITE FOOD, 
DRINK AND MUSIC FESTIVAL 

Taste of Abu Dhabi is back with a tantalising line-up of the capital’s hottest restaurants, a fresh 
selection of local and international bands, your favourite celebrity chefs and fun cooking features 

for the whole family to enjoy! Don’t miss out, as this year is set to be tastier than ever!

RETURNS TO DU ARENA, YAS ISLAND
9 - 11 NOVEMBER 2017

*Limited time offer

Cooking Challenge

Celebrity Chefs

Entertainment Stageent Stage

VIP Loungege

Kids’ Zone
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Check-In Community Notices

Community Parking Infringements

Dear residents,

Al Muneera security team is reporting a number of 
violations within the residential car parking areas. 

Please note the below guidelines and kindly make 
sure to adhere to the general community rules:

• You are kindly requested to park your vehicle in 
your designated parking bay only.

• Use your vehicle access pass for your vehicle only.

• Do not tailgate.

• Kindly ask your visitors to make use of the car 
park on the Island at the Mezzanine level or 
visitors parking on the Mainland. 

• Do not obstruct traffic or park in front of utility 
rooms.

• Do not park your vehicle at unauthorized areas 
within the community.

• Do not block traffic or other resident’s vehicles.

• All violators will be reported to local authorities 
and have their parking access revoked. In 
addition, an initial fine of AED 500/- will apply.

Kind regards,

Al Muneera Community Management

Installation of Additional Kayak Racks  
at Al Muneera Beach Plaza

Dear residents,

Al Muneera Community Management is pleased to 
inform all residents that the installation of additional 
kayak racks at Al Muneera Beach Plaza has been 
completed.

Please be advised that we will shortly be contacting 
all residents enrolled on our waiting list to proceed 
with the formal registration process of their kayak/
apparatus with the Owners Union. 

Should you need any assistance, please feel free to 
contact the Khidmah Customer Service Centre on 
services@khidmah.com or 800-KHIDMAH (800-
5443624).

Regards, 

Al Muneera Community Management

External Window Cleaning

Dear residents, 

Please be advised that the scheduled external 
window cleaning will be carried out as below:

Location – Al Nada 2, Block B
Start Date – 12 July 2017, Wednesday
End Date – 31 July 2017, Monday

Kindly adopt necessary measures and precautions. 

Should you need any assistance, please feel free to 
contact the Khidmah Customer Service Centre on 
services@khidmah.com or 800-KHIDMAH (800-
5443624).

Regards, 

Al Muneera Community Management

Reminder – Parking Violations

Dear residents,

Greetings from Al Muneera Community Management.

We would like to notify you that Al Muneera 
Community Management has now received approval 
from the developer and Abu Dhabi Municipality 
regarding vehicles that are illegally parked along the 
driveways, double parked and in disabled parking 
bays.

Please consider this notice as a formal notification 
as we tread forward with the process of the issuance 
of fines along with your violation notice that will 
be forwarded to all defaulters within Al Muneera 
car parks. The fines will commence at a fee of AED 
500/- based on authorizations received. Should any 
residents be caught flouting the rules and regulations 
despite the issuance of a fine, their access to the car 
park will further be disabled.

It is hoped that the Community Management will 
not need to resort to such measures, and we look 
to all owners/residents to comply with all rules and 
regulations for the benefit of the community.

Should you need any assistance, please feel free to 
contact the Khidmah Customer Service Centre on 
services@khidmah.com or 800-KHIDMAH (800-
5443624).

Regards, 

Al Muneera Community Management

mailto:services%40khidmah.com?subject=
mailto:services%40khidmah.com?subject=
mailto:services%40khidmah.com?subject=
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Al Muneera News
A Plea to Pet Owners
When a fellow resident alerts you that they’re “scared” of 
your dog or have a “phobia”, please keep your dog in close 
proximity instead of insisting that they “do not bite” and 
they are “friendly”. DO NOT force someone who is clearly 
uncomfortable near your dog to be in extremely close 
proximity. 

A phobia is an irrational fear; therefore, knowing it “won’t 
bite” or that it’s “friendly” or “small” or “just a puppy” 
really does nothing for me. There seems to be a lack of 
awareness regarding this issue. 

For those of you that respect the rules and walk your dog 
on a leash within close proximity of yourself, THANK YOU. 
But it’s not okay to force your dog near me – even on a 
leash – just to prove a point that your dog “doesn’t bite”, 
after I have continuously told you I have a phobia and asked 
you to kindly let me move out of your way or to please hold 
your dog in narrow pathways.

Do you find satisfaction knowing that you’ve made someone 
feel so uncomfortable? There’s nothing worse than feeling 
trapped, physically and mentally, and not being able to 
leave your apartment because a few people don’t respect 
that some people are uncomfortable around pets.

We should all feel safe in our community. So the next time 
someone alerts you that they have a phobia, please be kind 
and understanding. We all have our struggles, so please do 
not mock mine.

Anonymous

The Cabin Dubai
Convenient, Confidential  
Premium Addiction Treatment

As a part of our service to residents 
of our communities, when we find a 
potentially beneficial service, we like 
to pass on the information. Should you 
or a family member need services of 
The Cabin, it is listed below.

Have you ever wished that there was a 
way to get professional treatment for 
sensitive mental health issues, such 
as depression, anxiety or addiction – 
without anyone (including the police) 
having to know about it? 

Now there is.

The first of its kind in the United Arab 
Emirates, The Cabin Dubai offers 
effective, accessible, confidential and 
Western-accredited psychological 
services and addiction treatment for 
UAE residents and expats of all ages 
and genders. If you choose, you (or 
your loved one) can even be treated 
via Telehealth from the comfort and 
privacy of your own home, instead of 
travelling to their centre. 

Their world-class team, in partnership 
with the Dubai Community 
Development Authority, is managed 
by The Cabin Addiction Services 
Group – a leading private addiction 
treatment provider with residential 
and outpatient centres around the 
globe. To learn more, go to www.
thecabindubai.ae.

Residents’ Say . . .
Al Muneera Community Newsletter is issued quarterly 
to update residents about completed and planned 
enhancements within the community, in addition to 
services provided by management. Each issue includes 
the last quarter’s upgrades, information on maintenance 
and repairs, and community events news. We encourage 
all Al Muneera residents to contribute to the newsletter 
by sharing their experience, insights and views with the 
community. If you have a story to share or wish to include 
some information, please email us your article (maximum 
250 words) at almuneeracm@khidmah.com. You can stay 
anonymous if you prefer.

http://www.thecabindubai.ae
http://www.thecabindubai.ae
mailto:almuneeracm%40khidmah.com?subject=
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Save the Date – 7th December 2017
Middle East Association Managers 
Conference (MEAMCON)
If you are a board member, owner or community 
resident and are interested to learn more about 
the Owners Association industry in detail, Khidmah 
Owners Association Management encourages you 
to attend the Middle East Association Managers 
Conference (MEAMCON) in Dubai on 7th December 
at Dubai Address Marina, where you can meet top 
community management experts from all over the 
world. 

The annual gathering will feature great speakers and 
high-level educational sessions on management of 
real estate communities in Abu Dhabi, Dubai, UAE, 
GCC and beyond. Learn from local and international 

industry leaders what community management is 
all about. The conference will feature a plethora of 
opportunities to develop connections and expand 
professional networks through shared perspectives, 
experience and knowledge. A full day of programs, 
networking and workshops with breakfast and full 
five-star buffet. 

For more information or to reserve your spot, visit 
www.meamcon.com.

Community Associations Institute (CAI) Opens New Chapter in UAE 
CAI Middle East Chapter hosted its inaugural chapter 
formation event on May 17 and featured key 
players and members of the community association 
management industry in Abu 
Dhabi, Dubai and the Middle 
East. Mr. Mahmoud Al Burai, CEO 
of Dubai Real Estate Institute, 
officially opened the chapter in the 
presence of Mr. Tom Skiba, CEO 
of CAI, and Mr. Kelly Richardson, 
immediate past president of CAI.

Community Associations Institute 
(CAI), the leading international 
authority in community 
association education, governance 
and management, has opened its 
63rd CAI chapter, headquartered 
in Dubai, UAE. Known officially as 
CAI Middle East, the chapter is the 
region’s first and only professional 
association representing owners 
associations. Since 2007, the 
UAE’s real estate market has been restructured to 
accommodate new laws concerning ownership of 
jointly owned properties in the Emirate of Dubai. In 
Abu Dhabi, the law concerning owners unions is in 
effect since 1st January 2017.

CAI Middle East Chapter joins 62 CAI chapters in 

the United States, South Africa and Canada, as 
well as housing leaders in several other countries, 
including Australia, Spain and the United Kingdom. 

For more than 40 years, CAI has 
offered education and guidance 
for community association 
home owners, volunteer board 
members and businesses serving 
these communities. 

Through CAI Middle East Chapter, 
the local business community, 
community managers and 
industry partners will benefit 
from CAI resources, including 
the Institute’s comprehensive 
education and credentialing 
programs run by DREI. CAI 
Middle East Chapter will offer 
members the opportunity to 
attend educational sessions, an 
annual conference and a range of 
networking and social events.  

In addition to Jeevan D’Mello, CAI Middle East Chapter 
president, CAI Middle East Chapter’s inaugural 
committee members also include Samer Ganni 
and Kirk Watilo, LSM, PCAM – owners association 
director at Khidmah LLC. For additional information 
on the CAI Middle East Chapter, visit www.caime.me.

http://www.meamcon.com
http://www.caime.me



